


Mission & Vision 

To provide an outstanding service by being 
available round the clock with innovative and out-
of-the-box solutions to the most complicated tasks 
our customers may have. 

Vision 
To become an obvious choice for anyone requiring 
shipping and logistics services by maintaining high 
standards of quality and performance driven by the 
teamwork and commitment of our people. 

Quality Policy 
Our quality policy seeks to build a good business practice, its continuous 
improvement and its transformation into a competitive model (ISO 9001). 
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EISA Bulgaria got its nomination to act as a Liner Agent back in 1998. Currently, the 
company offers its liner services to its clientele and acts as the local agent of Hapag-
Lloyd, and Hamburg Süd. 
 
In 2019, our principal, Hapag-Lloyd praised EISA Bulgaria as the best agency in MED area 
for our success in promoting their web platform and digitalized services to our 
customers.  
 
EISA liner team, apart from all port operations, is ready to offer digital solutions to its 
customers and provide them with: 
 Access to all information related to shipment per B/L No, Container No, Booking No 
 Tracking containers 
 Equipment control 
 Documentation 
 Cargo monitoring throughout the export process 
 Notifications on shipment updates, arrival notice, invoice and payment 
 User friendly process to view/modify shipment details for better communication flow  

between client – line – agent 
 Feedback survey 
 Flexible solutions for export procedures to meet customers' needs 

Services 

Liner Agency 

https://www.hapag-lloyd.com/
https://www.hapag-lloyd.com/
https://www.hapag-lloyd.com/
https://www.hamburgsud-line.com/
https://www.hamburgsud-line.com/


EISA’s ship agency team offers a full scope of required services to dry 
and wet trades as well as ships’ repairs and husbandry attendance.  
 
Apart from bulk and liquid cargo vessels, our team operates liner 
vessels, yachts and passenger ships.  
 
Our main task is to provide fast and efficient service with a prompt 
communication on 24/7 with ship owners, charterers and ship 
operators. 
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Our Logistics Department provides a wide range of services 
such as road haulage, port operations, storage, customs 
representation and formalities, supply chain analysis. 
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Regions 

 Greece 
 Black Sea 
 Russian Baltic 



BULGARIA 
     

BOURGAS 
Tel.: +359 56 841177 - Fax: +359 56 844567 
Email: ops@eisa-bourgas.com 
            liner@eisa-bourgas.com 
     

SOFIA 
Tel.: +359 2 4268915 - Fax: +359  2 4264847 
Email: eisa@eisa-sofia.com 
   

VARNA   
Tel.: +359 52 683845 - Fax: +359 52 612066 
Email: eisa@eisa-varna.com 
             ops@eisa-varna.com 

GREECE 
       

ATHENS 
Tel.: +30 210 9400151 - Fax: +30 210 9409070 
Email: ops@eisaagency.com 
            ops@economou.gr 
            liner@eisaagency.com 
   

THESSALONIKI 
Tel.: +30 697 4300378 - Fax: +30 210 9409070 
Email: ops@economou.gr 

RUSSIA 
   

KAVKAZ   
Tel.: +7 8617 605995 - Fax: +7 8617 611856 
Email: ops@eisa-novo.ru 
   

MOSCOW  
Tel.: +7 495 6655963 - Fax: +7 495 6655964 
Email: eisamow@eisa-moscow.ru 
   

NOVOROSSIYSK 
Tel.: +7 8617 605995 - Fax: +7 8617 611856 
Email: ops@eisa-novo.ru 
            liner.ops@eisa-novo.ru 
   

PRIMORSK 
Tel.: +7 812 7033137 - Fax: +7 812 7033139 
Email: primorsk@eisa-primorsk.ru 
   

ST. PETERSBURG 
Tel.: +7 812 7033137 - Fax: +7 812 7033139 
Email: eisaspb@eisa-spb.ru 
   

TAMAN 
Tel.: +7 8617 605995 - Fax: +7 8617 611856 
Email: eisa.taman@eisa-novo.ru 
   

TUAPSE 
Tel.: +7 8616 720653 - Fax: +7 8616 720654 
Email: tuapse@eisa-novo.ru 
   

UST-LUGA 
Tel.: +7 812 7033137 - Fax: +7 812 7033139 
Email: ustluga@eisa-spb.ru 

UKRAINE 
   

ODESSA 
Tel./Fax: +380 487 019970-71-72-73  
Email: ops@eisa.com.ua 
            liner@eisa.com.ua 
   

CHORNOMORSK 
Tel.: +380 487 010975 - Fax: +380 487 019970 
Email: eisa@eisa.com.ua 
   

PIVDENNYI (ex YUZHNY) 
Tel./Fax: +380 487 019970-71-72-73 
Email: eisa@eisa.com.ua   
   

GEORGIA    
    

BATUMI/POTI/SUPSA 
Tel.: +995 493 228753 - Fax: +995 32 2374893 
Email: ops@eisa.com.ge 
            liner@eisa.com.ge 
   

TBILISI 
Tel.: +995 32 2334825 - Fax: +995 32 2374893 
Email: tbilisi@eisa.com.ge 
             

CYPRUS 
   

LIMASSOL 
Tel.: +357 25 255200 - Fax: +357 25 256200 
Email: eisa@eisalimited.com.cy 

Offices 

ROMANIA 
   

CONSTANTZA 
Tel.: +30 210  9400151 - Fax: +30  210 9409070 
Email: ops@eisaagency.com 

www.eisa-varna.com 
 


